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About ConnectFutures

ConnectFutures is a woman and minoritised-led social enterprise undertaking
research and training based in Birmingham, UK. Since 2012, locally, nationally and
internationally, we've worked to co-create and deliver evidence-based and highly
engaging practical programmes with children and young people (CYPs),
especially marginalised, including with complex and intersecting needs. We work
alongside their parents and professionals who support them, to build knowledge
and practical tools to tackle social harms, effect social change and self-advocate.
With a diverse, passionate team rooted in lived experiences as well as expertise,
we enhance agency and awareness in CYPs and communities most adversely
impacted, to address diverse and intersecting on and offline harms.
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1. Why talk about the riots?

The summer 2024 riots in the UK were a pivotal moment, exposing deep-rooted
societal tensions, misinformation, and rising extremist narratives. The rapid
response by authorities meant that prosecutions happened quickly, but many
guestions remained unanswered. What were the real drivers behind these
events? Was it simply opportunistic violence, or was there a deeper ideological
and structural basis to the unrest? How have different communities and
organisations been impacted? These questions compelled ConnectFutures to
convene this discussion, ensuring that the events of summer 2024 are neither
forgotten nor dismissed as an anomaly.

A closer examination reveals that these riots were not just an isolated incident of
civil disorder but an expression of deeper socio-political grievances. Economic
inequality, political disenfranchisement, and digital radicalisation played a role in
amplifying the unrest. Furthermore, the increasing reach of far-right extremist
groups and the role of social media in fuelling misinformation contributed
significantly to the chaos. While mainstream media coverage largely focused on
acts of vandalism and policing responses, the voices of those most affected—
marginalised youth, migrant communities, and victims of racial profiling—were
often left unheard. This session aimed to bring those narratives to the forefront
and explore potential strategies to prevent future incidents.

2. The Session: Planning and Design

Prior to the Lunch and Learn seminar, ConnectFutures was unsure of how many
participants would attend, engage, or be interested in revisiting the riots in a one-
hour session on a workday. Given that the riots occurred months earlier, there
was concern that the topic might be seen as "done and dusted." However, with
misinformation still spreading and underlying social issues unresolved, the need
for discussion was clear.

The objectives of the session were to:
e Provide a space for reflection on the riots' causes and impacts.
e Discuss the role of misinformation and extremism.
e Explore responses from youth, communities, and professionals.

o Identify actionable steps for prevention and intervention.

The session featured five main speakers:
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e Zubeda (ConnectFutures) explored the historical narratives and
. . . CONNECT
propaganda used by the Far Right, tracing the trajectory of FUTURES
Islamophobic and anti-migrant sentiments. She examined how
misinformation played a role in shaping public perceptions of the riots,
using case studies to illustrate the media’s role in shaping extremist
narratives.

e Claire (Refugee and Migrant Centre) shared frontline experiences of
supporting asylum seekers and refugees during the riots, detailing the
challenges faced by service providers, including hostile public sentiment
and misinformation-driven violence.

e Yasin provided a youth perspective, analysing how social media shaped
young people's perceptions of the riots, highlighting themes of
Islamophobia and anti-institutional sentiment. He also explored the role of
influencers and online personalities in shaping radical narratives among
youth.

e Malik examined the role of education, emphasizing how schools and youth
programs can address misinformation, hate, and radicalization, proposing
a model for proactive engagement with students on issues of extremism
and digital literacy.

e Carys (ConnectFutures) moderated the discussion, ensuring a focus on
actionable outcomes and the intersection of policy, education, and
activism.

The session was held online via Zoom, advertised through LinkedIn and the
ConnectFutures newsletter. With only a two-week lead time, outreach was
organic, with no paid promotion. Despite initial uncertainty, 137 people signed up,
and 82 attended, demonstrating strong interest in the topic.

3. Findings: The Pre-survey

137 people signed up in advance and 82 people attended plus 8 members of the
CF team. A high proportion stayed the course, which was a good sign of
involvement. Seventeen people completed the post-event feedback form.

Prior to the event, people responded to the following four key questions:
3.1 Why are you looking to attend the lunch and learn session?

There were five main motivations:

a) To deepen understanding (e.g. ‘through ConnectFutures to understand
more’

b) To hear different perspectives on why the riots happened

c) To hear about how to address the prejudice, hate, division and
polarisation behind the riots; ‘it touches on community cohesion’; To
keep things in the forefront,

d) Networking and sharing: how we can work together to stop situations
happening;i.e. to ensure that Islamophobic incidents are not forgotten;
share reflections, chat with interesting people
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e) To hear how lived experience shapes new approaches, such as story CONNECT
telling FUTURES

The responses highlighted that many attendees had been directly or

indirectly impacted by the riots, citing concerns over rising Islamophobia, right-
wing extremism, and anti-migrant rhetoric. Some described increased fear within
families and workplaces, while others were involved in community responses.
Many highlighted that these events were not merely spontaneous but were
driven by long-standing structural issues, including economic disparity and
disenfranchisement, exacerbated by digital misinformation and political rhetoric.

3.2 What do you hope will be discussed?

The responses here were similar, with both a backwards and forwards gaze.
Looking back on the riots, participants wanted to hear the real stories and lived
experience around what led people to riot, why Islamophobia is so pervasive and
what the impact of the headlines had been. More frequently people wanted to
hear what can be done and is being done in the aftermath. What are the counter
polarisation initiatives, the political (government and local authority) responses?
What practical steps are being taken to support communities with minimising
misinformation and hatred? How might media literacy address the underlying
challenges? How to build resilience? What practices are there to promote equity
of voice and kindness? How to tackle difficult conversations? As with the
motivations to attend, there was a desire to hear from a variety of people, hear
what people are seeing in their different areas of work, and the role of the
business community.

3.3 How were you impacted by the riots?

An equally interesting question was whether participants were impacted by the
riots. Twelve said no, but the remainder cited a range of direct and indirect
impacts: causing worry and fear in one's own family and relatives because of
their ethnic heritage; impact in a work context (e.g. with Prevent or with
refugees), with one participant not able to go to work at all; and emotional toll,
e.g.. ‘at a personal level it brought up a lot of feelings, and psychological safety
was compromised’. ‘It directly impacts in as much as | am saddened and
disappointed’. ‘It has struck unease’. Those that said ‘not directly’ nonetheless
specified ‘just as a worried and concerned citizen’ or knew friends and colleagues
who were. One said they were not comfortable sharing when they were not sure
how this would be used. Itis clear from these responses that the Islamophobic
and racist elements of the riots, and the deliberate misinformation, mean that the
causes are perceived to go far beyond the media depiction of a bunch of a
temporarily mindless thugs — and that the riots could happen again. Participants
had been concerned about the rise of right-wing populism, wanting to know how
the far right was organised and getting ‘an understanding of the power
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differential between the leftist ideologies and the right wing ‘thugs”. They had CONlNEFCT
a specific concern about anti-migrant prejudice and anti- immigrant FUTURES
sentiments.

3.4 What types of conversations are you having?

It was significant how after the riots people had come together to talk about the
events. ‘Many friends reached out to check | and colleagues were OK’. People
were talking of keeping safe, at local and global levels. The sustainability of local
services and access to them was mentioned. ‘Communities feel scared and
powerless as they see that the national commentary is conflating the problem’.
Participants reported that they were trying to analyse, they were talking about
hate crime, mistrust, the demonisation of certain groups and polarisation ‘in the
sense that these issues have not gone away’. Even the impact of Brexit reared its
head. But there were even more disturbing accounts: “I have been talking of my
own experiences, cultural humility etc — my son and school friends sometimes
speak openly in racist terms”. There is disappointment, disbelief, sadness, a
seeping away of hope. Yet there is the desire to come together, which is positive:
“How can we show unity in the face of hatred’? How to support and ally with
those affected?” The upside is that people really want to be able to do something
for future.

4.The Findings: Post Lunch and Learn Feedback

The post feedback form had both quantitative and qualitative questions.
Participants also contributed to the Chat column during and after the session.
The question How was the overall lunch and learn experience for you? used a
five-point scale from Poor (1) to Excellent. (5)

10 people ticked 5; 6 ticked 4, indicating overall a high satisfaction level.

The question Were your expectations from a 60 min session met? used a five
point scale from Not at all (1) to Completely (5).

8 people ticked 5, 7 people ticked 4 and 1 person ticked 3. Again, this shows a
very high satisfaction level.

4.1 What are your key reflections?

All the comments were positive, either in finding the session interesting and
useful or in demonstrating the reflections that had been triggered by the event.
Examples include:
- It was a very useful framing of the events that led to the riots.
- It gave a broader understanding of young people’s responses for example
people would do anything to feed their agenda.
- It highlighted the importance of understanding of certain aspects — the
intersecting push-pull factors for young people, the need to have
conversations with young people
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- | had not considered the masculinity vs territory recruitment aspect
. . .. : . . CONNECT

- Certain parts remain vivid: The main thing that | will remember from EUTURES

this session will be the video clip of Muslim youth marching with a

nashiid paying in the background, and the Muslim elder calling on the

young Muslims to remain peaceful and his concern that there were MI5

agents among them.
- There is so much more to unpick, and in particular for educator to think

about. We cannot use our lack of knowledge of confidence to avoid

discussing racism, xenophobia, anti-Muslim prejudice or hate-speech. We

need to find a common language to speak in informed ways about what

is happening in the world.

4.2 How did the 60 min session impact on your perception, knowledge and
insight of the riots issue?

Here only one response was negative: | feel like | did not learn as much new
information as | was hoping, so there was little impact on my
knowledge/insight/perception.

Everyone else found something of interest or usefulness for their work, for
example:
- Raised some important questions that | can take back to my team
- It gave me more insights into young people's perceptions and how the
online world is intersecting with RL
- Itwill goon informing how i need to shape my work more in response to
what | have learnt.
- Increased knowledge of the impact on Refugee and Migrant Centre
- It gave me more of an oversight of how many groups that are out there
and the platforms they use.

Participants appreciated the ‘real stories’. They felt better informed but realising
that there was more to do and understand.
- Made me more curious, and better informed. Good platform to learn more
and think in a better-informed way about a nuanced and complex topic.

One participant who worked in a location near where the riots took place wrote
at length about their increased knowledge about misinformation and its role in
the riots. They had worked with young people who were involved, and with
children and youth who were targets or feared being targets. They said none of it
came as a surprise — they had been flagging up increases in community tensions
for nearly 2 years.

4.3 (Youth settings/Schools/FE/HE only): Were any of your students impacted or
affected by the riots? This includes students who may have participated in the
riots themselves.

Responses included:
- Not students but staff

- Not directly but certainly through the race aspect
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- Unsure of individual students but are all aware of what went CONNECT
on. FUTURES

- Yes -theriots have had a profound impact in all our settings.

One disturbing reply was as follows:

- We work with young people who travelled from Stockton to
Middlesbrough to take part in the riots (in one case transported by their
parents). We work with young people who wanted to join in but couldn't
due to their tag restrictions. We work with children whose parents had
acquired weapons- as they were ready to do whatever it took to protect
their home/children. We have many examples.

4.4 What steps have you taken since the Summer to talk to your students/youth
about the riots and other issues around fake news, Islamophobia, anti-migrant
hate and racism?

Here the responses were in two main categories — training and conversations.
Participants firstly mentioned staff training, running sessions to discuss the
events and the sentiments about what happened; webinars for staff, including
with CF ; and providing guidance for practitioners. For students, one
commented: We make sure that EDI and PREVENT tutorial sessions are
mandatory for students. We also run Todays Talks in these areas

At the same time, there was an emphasis on conversations, and seeing the
need to ‘unpick this' with young people, for example, ‘constant ongoing
conversations - with young people, families, local residents and businesses’’
We've raised the need for investment in community cohesion and educative
work in specific locations (with our local authority and OPCC)..

An extensive and useful reply was: ‘All of our work is based around othering
and tackling that so we are always talking about these issues (however, a lot
of our work is young people led so a certain amount of this will be about
whether they want to talk about it). We have just been able to make a
stronger case for our work, and it has helped people in some cases for
people/orgs to see the value of our work, and others it has made more scared
of the work in case something comes up, fear of having to address that and
how that will be dealt with.

4.5 Are there any key details we need to know? List any issues that your setting
might be currently facing.

The key issues were Islamophobia, Far Right, Fake News, Mis/Disinformation,
Misogyny and Echo Chambers. Islamophobia was seen more than once as
needing specific support.

One response on the Chat columns was ‘As our young people have learning
disabilities and autism any help would be useful as they are vulnerable’

For future targeted offers by ConnectFutures, 11 would be interested in funded
workshops addressing riots, for young people and for community groups.
Bespoke facilitated sessions for professionals were also mentioned.
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Different things surprised people and need to be followed up (|:=8-'|-\‘|'1\‘||§ECST

I was particularly surprised to hear there's no legal definition for
islamophobia! So a Q ...is - what would you say are the benefits and uses of
having that definition?

4.6 Finally the ‘Other comments’ question and the Chat column confirmed the
positive response to the session and provided some new leads and things to
think about for future sessions.

Twelve different people used the word ‘insightful’, but also .
- Brilliant session
- Good job! Needs to remain on the political agenda
- Great session, with fantastic points made

People were looking to follow up, keep exchanging and share the work they are
already doing:
- Ithink the more we are together the more we learn about each other and
break down those barriers
- Thanks so much - super insightful and looking to continue to
conversation (and action!). Will follow-up!!
- please see Brixton Mosque who have been doing this type of work
around the country and internationally for a number of years
- Very insightful session; a reflection on the work we do is what is the role of
business in understanding what is happening in the communities they
operate within. How can they support the community.

The session demonstrated wide national and international interest:
For a Greek LEA professional with P/CVE background it was a bit
shocking to watch such pictures in the UK, a country of pioneers in P/CVE
field. Have you concluded to specific causes and suggestions/measures?
It's a general question to all here today.

A significant contribution came from a N Ireland participant:
Many of the issues don't just affect UK - As a former Garda Sergeant with
P/CVE experience and now working with CSOs as a hate and extremism
response lead in Dublin, | would be keen to emphasise how the UK
influences European neighbours. The Nov 23 Dublin Riot and UK summer
riots show the interaction between FR groups. | must compliment
Connect futures for this very informative session

So general appreciation was shown to ConnectFutures
- Thank you for all your work on this!
- Thanks for the event
- Thank you for your time. You have already visited Leeds College of
Building, and the session was brilliant
- Thank you for this wonderful and insightful session - extraordinary
hour
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5. So, what next?

ConnectFutures has developed a curriculum of learning and discussion for
young people, communities and professionals rooted in the discussions and
guestions that arose from this seminar. We will be delivering these workshops
during 2025 in ConnectFutures’ typical methods; via interactive, engaging and
participant-led workshops. Resources for continued learning and support will be
provided to all participants. These steps are fully funded and supported by the
Paul Hamlyn Foundation.

At a national level, there is a need for sustained engagement on:

e Addressing misinformation and social media's role in radicalization.

e Strengthening community resilience against extremist narratives.

e Encouraging political and institutional responses to structural inequalities.

o Developing educational interventions that proactively address hate,
misinformation, and identity-based violence.

The session underscored that the riots were a symptom of broader societal issues.
Addressing these requires ongoing dialogue, education, and collaborative action
across sectors. If left unaddressed, the same underlying factors could contribute
to future unrest. Through sustained engagement, awareness-building, and policy
interventions, communities can work towards preventing similar incidents in the
future.

Workshops in England and Wales | Schools, Colleges and community
organizations

Over 2025, ConnectFutures will be booking and delivering these workshops in
schools, colleges, community and refugee organisations across England and
Wales as a follow up to lunch and learn webinar. We have been funded by Paul
Hamlyn Foundation as part of this ongoing work to create practical solutions and
to engage with the dialogue on some of the intersecting themes of Islamophobia,
far right sentiments and anti-migrant hate. The workshops will be evaluated, and
learning will be shared in due course.

For more information, please contact Zubeda@connectfutures.org
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RIOTS, PROTESTS AND
PEACE: STAYING SAFE AND
BEING HEARD(YOUTH)

SUITABLE FOR: YOUNG PEOPLE AGED 13-18, MAINSTREAM SETTINGS,
PRUS, SEND ETC

This programme supports young people to better
understand their options in the face of community
tensions and violence, in light of the riots of August 2024,
It will provide understanding of issues like Islamophobia
and the Far Right, whilst equipping participants with the
skills and confidence to speak up about issues they care
about, whilst staying safe from violence and rioting. It is
designed to support both those who are targets of hate
and those who may have been involved in the violence.

LEARNING OUTCOMES

\/ Better understand the role of extreme far

right ideologies, mis-and-dis-and-
malinformation, as well as concepts like
Islamophobia and anti-Muslim hate.

More informed on the realities and
consequences they could face for involvement
in criminal activity; via testimonial from lived
experience facilitators and learning about
protests v.s riots

Better understand their identity and how it
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WHY CHOOSE US?

We have worked with 313,306 young
people, communities and
practitioners to build resilience to
disinformation, exploitation,
extremism and violence

Our team consists of expert
professionals who have credibility,
lived experience and in-depth
knowledge

Delivery options
+ 3x60-90 mins, interactive workshop
that includes activities and
discussion (one day)
Face to face delivery
Lived experience facilitator to
provide testimonial
Certificate and teacher access to
online resources for further learning

Cost: £0.

6

It was a very powerful session.
The facilitator discussed the
difficult topics in an accessible
way and brought their own
experience in to help us relate it
to real life..The use and
discussion of “red lines” and how
this should be used as a basis of
conversation with youth and
communities, and how this can
hopefully allow dialogue based
on that information.

Feedback from a teacher participant
Tina,

impacts what they care about; e.g init
race, ethnicity

Be skilled in practical tips to stay safe both on
and offline; learnt via role-play.

ADDITIONAL: Mentoring for those who require
additional input

AKX L

FOR FREE, FULLY FUNDED
WORKSHOPS, Register Here

https://forms.gle/w5XRaABz9zxWnB6V8

FIRST COME, FIRST SERVED BUT ALLOCATED ON PRIORITY/NEEDS

Explore our bespoke and tailored programmes for schools, communities, and workplaces.
Contact us: info@connectfutures.org
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RESPONDING TO THE
RIOTS: SUPPORTING
COMMUNITIES TO REACT
AND STAY SAFE

SUITABLE FOR: COMMUNITY/ FAITH LEADERS & PROFESSIONALS

This workshop supports community leaders to
confidently address the fall-out surrounding acts of
community violence, mast notably the riots of August
2024. It will provide contextual understanding of issues
like Islamophobia and the Far Right, as well as root
causes of violent disorder. It also equips participants with
the skills and confidence to support impacted
communities.

LEARNING OUTCOMES

Better understand the role of extreme far right
J i ies, mis-and-dis-and-mali ion, as

well as concepts like Islamophobia, anti-migrant,
racism and anti-Muslim hate.

More informed on the realities and
consequences communities will face for
involvement in criminal activity; via
testimonial from lived experience facilitators

Better understand the role of identity in
community violence; e.g masculinity, race,
ethnicity

Be up-skilled in tools to conduct difficult, trauma
informed conversations with impacted
communities

Be skilled in practical tips to stay safe both on
and offline; learnt via role-play.
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WHY CHOOSE US?

We have worked with 313,306 young
people, community members and
practitioners to build resilience to

disinformation, exploitation,
extremism and violence.

Our team consists of expert
professionals who have credibility,
lived experience and in-depth
knowledge

Delivery options

+ Upto 3 hour, interactive workshop
that includes activities and
discussion

« Lived experience facilitator to
provide testimonial

+ Online and offline options available

« Certificate on completion

« Access to online resourcesfor

further learning.
« Cost£0

I came onto the course feeling quite
emotional already and was quite
vulnerable at the beginning however
the training was managed so felt well
that | was not put on the spot.The
amount of information shared was
brilliant and has given me a huge
amount of thinking to do around
supporting young people. The red line
and as to where things become illegal
was very interesting.

FOR FREE, FULLY FUNDED
WORKSHOPS, Register Here
info@connectfutures.org

FIRST COME, RIRST SERVED BUT ALLOCATED ON PRIORITY/NEEDS

Explore our bespoke and tailored programmes for schools, communities, and workplaces.

Contact us: info@connectfutures.org
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